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In his e-columns, Bob Veres explores topics that help you serve your clients better, and create a more efficient, effective and profitable practice.
There are so many horrible things about the current COVID-19 pandemic that it’s hard for us to make ourselves think about any positives. But one small silver lining in an otherwise very dark cloud is that social distancing has accelerated a trend toward videoconferencing—internally among staff, and externally with clients. We’re learning a new skill that will
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