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In his e-columns, Bob Veres explores topics that help you serve your clients better, and create a more efficient, effective and profitable practice. 
We’re starting to hear talk from the White House and elsewhere about cautiously reopening the economy. In these conversations you are hearing the idea that we will return to normalcy.
But some experts believe that the COVID-19 global pandemic will cause permanent changes in our lives, our psyches, and in the normal way that business is conducted
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